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VIOLENCE AGAINST WOMEN 
AND GIRLS  

 (VAWG) 
ISSUE 3 

 
Domestic abuse is likely to increase during this period based on evidence from 

countries a few weeks ahead of us in this pandemic. In turn we want our VAWG 

partners to know that support is available for victims during this time 

 

SERVICE UPDATES 

LATING AMERICAN WOMENS RIGHTS SERVICE  
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Latin American Women’s Rights Service (LAWRS) has a zero tolerance policy of any 
form of Violence against Women and Girls (VAWG). The LAWRS team is continuing to 

offer advice, advocacy and practical support to Latin American women who are experiencing 
or have experienced Domestic Violence, Harmful practices or any other form of violence. 

“We strongly believe that all women are entitled to have a life free of violence; therefore our 

aim is to prevent and tackle all forms of VAWG”  

LAWRS continues to offer advice, advocacy and practical support to Latin American women 

who are experiencing or have experienced Domestic Violence, Harmful practices or any 

other form of violence.  

SIGN HEALTH 

During this unprecedented time, we wished to inform you that our service is still running and 
our support to new and current clients is still ongoing.  All staff are currently working 

remotely. 

Our silver lining is we have been able to secure funding to provide remote support to Deaf 
people throughout all of England and support their local services to provide a complete 

multidisciplinary package to guide the client through their dark chapter. This is an amazing 
opportunity in providing specialised IDVA and YPVA support to client’s outside of London 

and the South East, which we have not been able to provide. 

If you know of any services or clients that would benefit from our support, please do not 
hesitate to share our information or get in contact with us. 

 Email: da@signhealth.org.uk (regularly monitored) 

 WhatsApp/SMS: 07970350366 (regularly monitored) 

 Telephone: 020 3947 2601 (may not be possible to receive all calls, so please do 
email/SMS if call not answered) 

Please see our contingency plan.  This plan explains how we have altered our service to 
ensure we are providing ongoing support to the community: 

https://www.signhealth.org.uk/signhealth-domestic-abuse-service-coronavirus-contingency-
planning/ 

Our website has recently been updated and all our information (including information about 
the other services that SignHealth offer i.e. psychology therapy and social care is available 

to be viewed in British Sign Language (all videos are subtitled): 
https://signhealth.org.uk/with-deaf-people/domestic-abuse/ 

For regularly updated Coronavirus information in British Sign Language (with subtitles) 
please visit: www.signhealth.org.uk/coronavirus 

For our accessible educational short films on Consent, Sexting, FGM, HBA and Forced 
Marriage in British Sign Language (with subtitles) please visit: 

https://www.signhealth.org.uk/our-projects/deafhope-projects/prevention-videos/ 
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THINKING ABOUT DRINKING? 

As part of a recent tender, the Substance Misuse Commissioning Team are pleased 

to announce the launch of DrinkCoach which offers online screening and alcohol 

support, that has gone  live this week. Please could you promote to all of your 

contacts within Lewisham who need support and may need to engage with advice, 

information and treatment in this unprecedented time. 

DRINK COACH 

Lewisham’s Primary Care Recovery Service (Humankind) is proud to introduce to 

Lewisham an online solution to engagement with alcohol services for Lewisham 

residents at increasing risk of harm. 

 

Concerned about your drinking? 

Take the 2-min DrinkCoach Alcohol Test to find out. The Alcohol Test is a 2-minute 

10 question screening tool developed by the World Health Organisation. It will tell 

you how risky your drinking is and signpost you to additional support after screening, 

including online support free for Lewisham residents. 

Take the DrinkCoach alcohol test today at:  https://drinkcoach.org.uk/lewisham-

alcohol-test 

 

We will also be promoting this initiative via Lewisham Councils’ webpage: 

https://lewisham.gov.uk/myservices/socialcare/health/drugs-and-alcohol/thinking-

about-drinking and have also attached the signature logo that you may want to use. 
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https://lewisham.gov.uk/myservices/socialcare/health/drugs-and-alcohol/thinking-about-drinking
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https://urldefense.proofpoint.com/v2/url?u=https-3A__dontbottleitup.org.uk_&d=DwMFAg&c=OMjwGp47Ad5otWI0__lpOg&r=RJqRoTKnTJ71R952IGLhA-yqXwhuhTOkLbJrsZkOqOk&m=0jYiY6w0x-E6i22yHCIqR3NHv8ymM5mDnqXYREtbs9g&s=2eOqLZIUmecBZmlJK6to0iOqq7OuE3rBxYjYltJgbEs&e=
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HOW YOU CAN SUPPORT VICTIMS TO ACCESS SUPPORT AT THIS TIME 

The Athena service, run by Refuge, is OPEN and ready to support victims of gender based 
violence in Lewisham. We ask professionals, where possible, to email us so that our referral 

line is kept free for clients wishing to self-refer to our service.  

As ever we rely on all our multi agency partners to identify victims and ensure that they are 
referred for specialist support to our service. Together we must send each victim a clear 
message: Domestic abuse is a crime. It is NOT your fault. It is a choice that a perpetrator 
makes. Do not suffer alone. The Athena service is here for you. We stand with you today, 

tomorrow, and in the future. You are not alone. 

This is how you can support victims to access support at this most difficult time.  

For information and support: 

1. Lewisham residents experiencing gender based violence can contact the Athena service 
on 08001124052, Monday to Friday between 9am and 5pm. Let your service users know 
that our numbers is free from most phone providers and we can always call them back. 

2. When you refer to our service, please include any safe contact arrangements. This might 
be a time the client knows that they will be on their own perhaps as they go to the shops.  

We will always endeavour to contact clients when we know it is safe to do so.  

3. Clients can call the Freephone 24h National Domestic Abuse Helpline, run by Refuge, on 
0808 2000 247. Refuge’s team of highly-trained female staff can offer all callers confidential 

and non-judgmental support, and information on rights and options. Interpreters are 
available for callers with limited English.  

4. If it is not safe for the client to call the National Domestic Abuse Helpline, direct them to 
www.nationaldahelpline.org.uk. They can use the contact form to register their details, 

including when is a safe time for one of the Helpline staff to call them back. 

5. If there are concerns that the client’s devices are being monitored, please direct your 
client to Refuge’s tech abuse Chatbot (look for the pink speech bubble bottom right of the 
screen). Here, your client can find simple step-by-step instructions in video form that they 

can use to safeguard their devices. It is important you remind your client to only access this 
service if it is safe to do so, and use our ‘quick exit’ button if they are in the vicinity of their 

abusive partner. 

6. We recommend you familiarise yourself with our tech abuse Chatbot so that you are also 
better prepared to support clients around this increasingly common form of abuse. 

 

You may need to support your clients to protect themselves and their children in the home. 
Please remember that each client’s circumstances are unique and safety advice must be 

tailored to their very specific circumstances. Below are some points to help you start a safety 
plan.  
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If the client is in immediate danger: 

Remind your client to ALWAYS call 999 in an emergency and let them know that if they are 
unable to speak on the phone, there are systems in place to connect them to the right 

service as below 

 If calling from a mobile phone, use the ‘Silent Solution’ system. Press 55 and the 
operator will transfer the call to the relevant police force as an emergency. The police 
call handler will then ask you a series of simple yes/no questions. If you’re still not 
able to speak, listen to the instructions you are given so the handler can assess your 
call and send help. Please note that calling from a mobile does not allow the police to 
track your location. 

 If you are calling from a landline, pressing ‘55’ will not work. If you can’t speak you 
should stay on the line and the operator will connect you to a police call handler. If 

you need to put the phone down, the line will stay open for 45 seconds. If you pick it 
up again during this time and the operator is concerned for your safety, they will put 
you through to a police call handler. Calling 999 from a landline means the police 

may be able to retrieve information on your location to send help. 

Safety tips to protect clients while they remain at home with the perpetrator in the 
home: 

 If your partner becomes violent, try to avoid the kitchen, garage or anywhere that 
might have potential weapons. 

 Try to keep your mobile charged and on you at all times.  

 Agree on a code word with trusted friends or family so that they can call the police if 
you text or call them. For instance, you could agree that a certain word or a blank text 
means you need the police urgently. If your neighbours are aware of the situation, let 

them know that they should call the police if they hear a disturbance. 

 If you have children, talk to them about where they can go to keep safe if the 
perpetrator becomes abusive. Emphasise that in this situation their priority is to get to 
safety first and then call for help. Tell them not to intervene as this could put them in 

further danger. 

Safety tips to support clients preparing to leave: 

 If possible, keep your bank cards, a little cash and car keys (if you have them) in a 
safe and accessible place.  

 If you are able, leave an overnight bag with friends or family. Include your Id, Driving 
license and passport in the bag, or copies if you have them. 

 Agree on a code word with your children as a way to instruct them safely to leave the 
home. 

 It is a good idea to plan possible escape routes from each room that you can use 
both day and night.  

 If you are unable to leave, lock yourself in a room and call the police. Use the Silent 
Solutions process if you need to by pressing 55 (see above for more detail). 
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NATIONAL RESOURCES FOR GUIDANCE 

 
 

 

Coronavirus (COVID-19): support for victims of 
domestic abuse 

https://www.gov.uk/government/publications/coronavirus-
covid-19-and-domestic-abuse/coronavirus-covid-19-

support-for-victims-of-domestic-abuse 

Apps to support those experiencing domestic abuse 

https://www.hestia.org/brightsky 

COVID-19/Coronavirus: Safety Advice for Survivors 

https://www.womensaid.org.uk/covid-19-coronavirus-safety-
advice-for-survivors/ 

Domestic abuse and COVID-19 

http://safelives.org.uk/news-views/domestic-abuse-and-
covid-19 

National campaign to raise awareness of the Silent 
Solution system 

https://www.policeconduct.gov.uk/news/national-campaign-
raise-awareness-silent-solution-system 

 

 
 

 
 

FUTURE BULLETINS 
 

Please let me know if there is anything you would like to 
feature or promote within these bi-weekly bulletins 

Isis.pottinger@lewisham.gov.uk or 
Charlene.noel@lewisham.gov.uk 

For any other enquires please email 
Vawg@lewisham.gov.uk 

For MARAC enquires please contact 
Theresa.Stone@lewisham.gov.uk 

USEFUL NUMBERS & WEBSITES  
 

 Athena 

https://www.refuge.org.uk/our-work/our-
services/one-stop-shop-services/athena/ 

Freephone 24-Hour National Domestic 
Abuse Helpline: 0808 2000 247 
https://www.refuge.org.uk/  
 

 Early Years Alliance - Lewisham 
Children's and Family Centres 

https://www.lewishamcfc.org.uk/  
 

 The Deaf Health Charity – Sign Health   

https://www.signhealth.org.uk/our-
projects/deafhope-projects/   
Text: 07970350366 

 
 RASASC (Rape and sexual abuse centre) 

0808 802 9999 
 

 African Advocacy Foundation 

https://www.africadvocacy.org/ 
0208 698 4473 

 
 Rights of women: 

https://rightsofwomen.org.uk  
 

 National stalking helpline – Suzy 
Lamplugh Trust 

https://www.suzylamplugh.org/ 
0808 802 0300 

 
 Respect Helpline for men - 0808 8010327  

https://respectphoneline.org.uk/help-for-
domestic-abuse-victims/   

 
 Women's Aid live chat - This is an online 

chatting service which is ideal for victims 
who are self-isolating and do not want to be 
heard.  
https://chat.womensaid.org.uk/  
https://www.womensaid.org.uk  
0117 944 44 11 
 

 GALOP National LGBT+ Domestic 
Abuse Helpline 0800 999 5428  

https://www.galop.org.uk/domesticabuse/ 
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https://www.gov.uk/government/publications/coronavirus-covid-19-and-domestic-abuse/coronavirus-covid-19-support-for-victims-of-domestic-abuse
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