
Safeguarding procedure for Church volunteers: Overview
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2. After the session has finished, the volunteer who witnessed the incident will be asked to write up 

(or email) a factual record of what they observed and provide to the Foodbank volunteer coordinator 

who will pass on to the AFRIL safeguarding officer (Helen), the AFRIL manager (Iolanda), the Church 

safeguarding officer (Laurie Stuart) and the Vicar (Bridget Shepherd).  Exception: If the concern 

relates to the Church Coordinator, Foodbank Volunteer Coordinator or the Vicar, please report it to 

one of the Parish Safeguarding Officers (PSOs).

* The above assumes the safeguarding incident did not involve a Church volunteer. If so, the Church would need to escalate 

through its channels and management structures also.

Summary:
 In an emergency contact 999 then notify the Foodbank volunteer coordinator, Vicar or Parish 

safeguarding officer afterwards. 

 If not an emergency, report concerns to the Church coordinator on the day (or the volunteer 

Coordinator if you are concerned after the event). The Church coordinator will liaise with the 

AFRIL safeguarding lead.  AFRIL are ultimately responsible for  all safeguarding incidents and 

reporting of them. 

 If the concern relates to the Church Coordinator, Foodbank Volunteer Coordinator or the Vicar, 

please report it to one of the Parish Safeguarding Officers (PSOs).
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3. AFRIL will use this record and report the 

incident through their usual channels; and deal 

with any follow-up action.  The Church will keep 

on file that an incident has occurred and report to 

the Diocese noting that AFRIL are leading on 

follow-up action*.

4. AFRIL and Church management teams meet 

to discuss ‘lessons learnt’ and whether any 

controls need strengthening. This to be written 

up, actioned and filed.
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1. If any church volunteer witnesses a potential 

safeguarding incident it should be immediately 

referred to the Church coordinator  who will pass 

to the AFRIL safeguarding lead who will manage 

the incident. If you become concerned outside of 

the Saturday session (e.g. upon reflection) pass 

your concerns to the Foodbank Volunteer 

coordinator.


