
	Job Title: 
	Local Giving Programme Manager

	Reporting to: 
	Chief Executive

	Hours: 
	35 hours per week

	Term:
	Fixed Term Contract for 18 months, extension subject to funding

	Salary:
	£37,000 + 6% employer pension

	Leave: 
	25 days annual leave (plus 8 bank holidays) and 2 annual volunteering days

	Location:
	Unit C, Place/Ladywell, 261 Lewisham High Street, SE13 6AY, flexible working from home and other locations as required.

	Purpose of Job
Strategically develop and manage the Lewisham Local giving programme and staff team. Increase and facilitate giving in Lewisham (money, skills, in-kind) to address needs in the community and increase support for Lewisham’s good causes. Oversee our grants distribution programme to ensure clear impact and equitable distribution of our funding.

	Local Giving Programme Manager Responsibilities

Lead the Local Giving Team and Programme
· Line manage Local Giving team
· Support the Lewisham Local Giving Committee and Chair, made up of cross sector partners, who provide strategic oversight of our local giving work
· Strategically develop the programme’s key themes:
· Raise awareness of community needs and campaigns
· Increasing financial giving towards causes in the community
· Increasing volunteering hours to support causes in the community
· Equitable distribution of our small grants funding programme, to support Lewisham’s community organisations to impact community needs
Develop Local Giving Programme
Giving Projects and Income Generation
· Support Project Coordinators to develop giving projects, including: Lewisham Local Card, Community Lottery, Giving Campaigns, Community Toilets, Refill Lewisham, Lewisham Community Exchange
· Develop new giving projects to respond to community needs
· Oversee and develop Lewisham Community Exchange portal to increase giving opportunities and increase supporter engagement for campaigns
· Engage new and different communities with giving e.g. regional and national businesses, students, employees, young professionals, young people, minority communities, developers
· Monitor and evaluate the impact of giving projects
Grant Funding Distribution
· Oversee development of our grant funding programmes meeting community needs and Community Engagement & Grants Coordinator
· Oversee and demonstrate the impact of our funding in addressing community needs
· Develop our grants distribution to be fair and equitable for local community groups
· Champion our grants distribution work to raise more money from partners to distribute
· Stay up to date on emerging trends and best practice in grant giving 
Volunteering
· Develop our Volunteering Projects: Time Bank, Brokerage, Emergency Volunteering
· Promote Volunteering to wider audiences in Lewisham and at strategic meetings
Local Giving Communications
· Support team to produce engaging communications material to promote local giving
· Work with local and regional partners to create new giving opportunities and campaigns to highlight local issues and generate giving
· Represent and influence Lewisham’s voluntary organisations regarding local giving: writing articles, impact reports, attending local meetings, leading events and training, keeping up to date on national and regional developments and best practice
Core Team Responsibilities
· Build and share knowledge and intelligence internally 
· Build strong and effective local relationships across sectors
· Be a visible, active, positive and engaging presence within the community at local events, activities and meetings.
· Contribute and create regular communications content
· Champion the role of local giving, contribution and civil society in Lewisham 
· Collect and process data, carry out monitoring and evaluation of our impact
· Help other team members at times of increased workload and/or specific events
· Contribute to office organisation and administration responsibilities to ensure the effective running of the organisation and staff presence at the office premises
· Manage volunteers to achieve the portfolio and charity’s aims and objectives
· Attend regular team meetings and supervision sessions as required
· Undertake training and development as required
· Contribute to writing grant applications for future projects and core work

This is not an exhaustive list of tasks and you may be asked to undertake any other reasonable duties in connection with the role. Job descriptions are reviewed regularly and may be amended at any time in accordance with the needs of the organisation.

PERSON SPECIFICATION
Assessed: I = Interview, A = Application
	[bookmark: _heading=h.gstjuhv2pu4d]Relevant Experience
	Essential
	Desirable
	Assessed

	Project and/or programme management in the voluntary sector
	x
	
	A, I

	Engaging external partners to contribute effectively e.g., at strategic partnership networks
	x
	
	A, I

	Strong experience in at least one of the programme areas:
· Campaigns recruiting financial donors
· Developing volunteering programmes
· Developing grants programmes
Experience across additional areas is desirable.
	x
	
	A, I

	Managing people
	x
	
	A, I

	[bookmark: _heading=h.6aiyagpnpuu8]Knowledge and understanding 

	Essential
	Desirable
	Assessed

	Donor recruitment, management, retention
	x
	
	A, I

	The values and ethos of local giving and community participation
	x
	
	A, I

	Practice of equity, equality and inclusion
	x
	
	A, I

	Monitoring and evaluation techniques to measure the social impact of projects
	x
	
	A, I

	Grants distribution processes and trends
	
	x
	

	Volunteering recruitment processes and trends
	
	x
	

	Lewisham area and local voluntary organisations
	
	x
	A, I

	Skills and abilities

	Essential
	Desirable
	

	Strong organisational and management skills
	x
	
	A, I

	Marketing and communications skills to effectively engage diverse stakeholders
	x
	
	A, I

	Strong interpersonal and influencing skills
	x
	
	I

	Ability to adapt to and effectively utilise new software to increase local giving
	x
	
	A

	Writing grant applications
	
	x
	A

	Personal qualities 

	Essential
	Desirable
	

	Positive, Solutions Focused, Self-motivated, Empathetic, Adaptable
	x
	
	



AVAILABILITY
This post requires working on occasional evenings and weekends.
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